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Ōtautahi (Christchurch), New Zealand

I'm a reliable, pragmatic person who is able to tackle complex projects and help move them forward.
I'm motivated to do things the right way the ﬁrst time – as a matter of principle – and strive to deliver high
quality, long lasting results. I quickly gain a deep understanding of a business and users' needs and make
extensive use of interactive prototypes to test assumptions and reduce risk. I look forward to working with
companies that have a long-term vision and to help them achieve it.
ACHIEVEMENTS

• Designed a major piece of functionality for Trimble that was extremely well received due to its ease of use. This new feature
helped to seal a deal with a client before the software was officially released.
• Sole designer on a complex and very technical greenfield software project at WhereScape. The successful release of this
project helped WhereScape to win several awards in the data warehousing and cloud spaces.
• Finished top of the class in recent interest-based studies while working part-time.
PROFESSIONAL EXPERIENCE
Christchurch, NZ
October 2012 – present

Sara Coutinho

Contract UX/UI Designer & Front-end Developer
I've contracted for some of the best design agencies and software development companies in
New Zealand, as well as small studios and not-for-profits. The roles ranged from pure design to
development only – and, often, a mixture of both. See below for details.

Christchurch, NZ
Jul 2019 – present

Trimble (Geospatial division)  Contract UX/UI Designer
Varied role where I'm in charge of the whole design side of the geospatial portfolio.
• Collaborate with product owners and managers to design new major pieces of functionality for both
mobile and desktop applications; analyse existing functionality to suggest usability improvements.
• Extensive use of high-fidelity interactive prototypes to test assumptions and to demo functionality
to stakeholders, dealers and end-users.
• Work with the development team to determine the feasibility of proposals, and plan the rollout of
new features and improvements in an iterative way.

Christchurch, NZ
Nov 2018 – present

The Cacophony Project  Volunteer and Contract User Experience Designer
Contributor to The Cacophony Project, an open-source project developing a set of technologies to control
introduced mammal predators in New Zealand, with the aim of helping the native bird population recover.
• Improvements to the web interface where thermal videos are stored, making it easier for collaborators
to tag videos of mammal pests and birds for the purposes of training an AI classifier.

• Redesign of the Android app used with the thermal cameras to accommodate its growing functionality.

• Creation of prototypes to test assumptions, document the prototypes and required changes on GitHub.
Auckland, NZ
Aug 2016 – Oct 2018

WhereScape  Contract Digital Designer
WhereScape helps organizations around the world to consolidate and access their data faster with their
data warehousing software. I was heavily involved with their new cloud based product.
• Help managers to scope and define original business requirements; take these requirements and
translate them into actionable designs.

• Create high fidelity prototypes that were used to test early assumptions with the team and stakeholders.
• Document requirements, design decisions and prototypes; these documents were shared with
the team to create a better understanding of the project.
• Create stylesheets and oversee the general UI development.

PROFESSIONAL EXPERIENCE
Coromandel, NZ
Apr 2014 – present

(c o n t )

The Dos Prompt

Director, <fancy title>
The company I'm half of. The Dos Prompt set out to develop a cross-platform software for image
compression. While the software ended up not being fully released, the experience of working on the
whole product lifecycle was invaluable.

Auckland, NZ
Nov 2012 – Apr 2014

Mixed contracts  Contract Digital Designer and Front-end Developer
Several short term contracts for design studios, software development shops and advertising agencies.
• Digital Arts Network (DAN): Continuous website improvement and optimisation for AA Insurance.
• Designworks: Part of the team designing a bespoke personal entertainment system user interface.

• Propellerhead: JavaScript handy-woman on the YouPost website, a digital mailbox system by NZ Post.

• Satellite Media: Wireframing and UX design of an admin system for an internal content delivery network.

• Draft FCB: Design and build of several pieces of campaign work for Vodafone, MINI and Greggs.

FRS London  Contract Web Designer & Developer

London, UK
Nov 2011 – Jun 2012

Development of several websites using the Umbraco CMS.

May 2011 – Oct 2011

EdComs  Digital Designer

Responsible for the design and build of educational resources encompassing several websites and
email marketing campaigns, as well as brochures/print material.
Jul 2009 – May 2011

Alpine Interactive  Web Designer

Development of several pitches and proofs of concept. Design and build of multiple websites using the
Umbraco CMS. Business analysis of a financial advice/investment website, providing extensive
documentation defining the possible user flows and website structure.

E D U C AT I O N
Lincoln, New Zealand

Feb 2019 – Jun 2020

Lincoln University

Diploma in Applied Science
Diploma with a focus on life sciences and ecology. I'm particularly interested in finding out about the
potential applications of technology to these fields and how to bridge the gap between the technical and
scientific folks.

Aveiro, Portugal

Sep 2006 – Jul 2009

Universidade de Aveiro

Bachelor of New Communication Technologies
• Multimedia production, ergonomics and human-machine interaction.
• Web design and development, digital art, audio and video editing.

• System administration, computer networking and database design.
• Project management.
Aveiro, Portugal

Sep 2005 – Jul 2006

Universidade de Aveiro

Bachelor of Design (completion of the first year)

SKILLS
Software & Production tools

• Daily user of the Adobe Creative Suite, particularly Photoshop, Illustrator and Animate (Flash).

• Extensive experience using Axure RP Pro for the creation of interactive prototypes for desktop, mobile
and web interfaces.
• Use of IntelliJ and occasionally Visual Studio as the IDEs of choice.
• Work with both Windows and Mac OS.

• Familiar with the Atlassian suite of products: JIRA, Confluence, Bitbucket.

SKILLS

(c o n t )

Technologies &
Programming Languages

• Standard web technologies – HTML5, CSS3, JavaScript.

• Twitter bootstrap, CSS preprocessors (SASS, LESS) and JavaScript libraries and frameworks such as
jQuery, D3.js, Leaflet, React and Vue.js
• R, RStudio and R packages to clean, manipulate and present data.
• Version control tools such as git and SVN.

• Most importantly, I’m a quick learner and can easily get up to scratch with a given technology stack
being used on a project.

Soft skills

• Curious person who’s able to think critically and logically, while at the same time looking at a problem
from a creative, outside the box angle.
• Liaise with and listen to different team members – managers, developers, marketers – to understand
their needs and the needs of a project.
• Blend in with a multitude of teams while at same time being able to self-manage.
• Ability to have a laugh.

PROJECTS

Can you hear me now?

Lincoln University

Scientific research project comparing two audio recorders specifically designed to record birds, and also
the results gathered by doing traditional five-minute bird counts.
Creation of a mobile web app to do five-minute bird counts; collecting the results digitally instead of using
pen and paper reduced the amount of errors and fast-tracked the data collation for analysis. Extensive use
of R and RStudio to manipulate and analyse the data, and present it in a compelling way.

Offset workflow

Trimble

Designed a new feature for TerraFlex, Trimble’s mobile field data collection app, to support laser
rangefinders. Rangefinders are employed by field users when they are unable to collect the location of
a feature by getting close to it – triangulation is used instead. The series of steps needed in this workflow
was succinctly explained to the user, and hints were provided on how to get the best location accuracy.
The reaction of Trimble’s dealers to the ease of use of this feature was described as “enlightening” by staff.

Browse portal

The Cacophony Project
Extensive cleanup of a web portal where users can access audio and thermal video recordings taken by
The Cacophony Project’s equipment. The portal grew organically and needed usability improvements,
as well as a consistent look. As a result, the portal is now browseable on mobile, tablet and desktop
and the video tagging interface is easier to use for collaborators.

L ANGUAGES
English (Fluent)
Portuguese (Native)
Spanish (Beginner)

French (Beginner)
Latin (Beginner)

A D D I T I O N A L I N F O R M AT I O N
I often go down reading and research rabbit holes from which I emerge three hours later with a vast
knowledge of the most random subjects – Russian tsars, earth homes, shibboleths, to name a few.

